
1. Chi ldren must be over the age of 2.
2.  Chi ldren can be in diapers,  but staff  are not responsible for changing. I f   
 changing is  required, Parents wi l l  be cal led.

1.  Chi ldren must be between the ages of 3 to 12 to enter the room.
2. Al l  chi ldren must be ful ly  toi let t rained. No nappies ‘for accidents’.
3.  Parents/Guardians are not permitted to enter the room at any t ime for  
 safety reasons.
4.  Staff  wi l l  not tolerate rude, v iolent or dangerous  behaviour f rom chi ldren,  
 either towards other chi ldren or staff .  After a warning, i f  the chi ld    
 cont inues these behaviours,  Parents wi l l  be cal led and the chi ld may be  
 asked to leave.
5.  T ime al location is  either 1 hour or 2 hours.
6.   I f  a chi ld takes a technological device into the room, eg. iPad, phone,  
 iPod, staff  have no responsibi l i ty for the condit ion of these i tems.
7.  I f  at any point a chi ld wants to leave the room, the Parent/Guardian wi l l   
 be cal led.

1.  Parents/Guardians must provide the relevant detai ls  to enter the room,  
 including a val id contact number.
2.  Parents/Guardians are more than welcome to take their  chi ldren out of the  
 room at any point dur ing their  paid t ime. However the t ime doesn’t stop.
3.  A Parent/Guardian must be over the age of 18 to s ign a chi ld in.
4.  Only the Parent who s igned the chi ld in may take the chi ld out.  This  i s  for  
 safety reasons.
5.  Parents/Guardians wi l l  be charged a late fee i f  they fai l  to col lect their   
 chi ld before the designated t ime. This  i s  $8 for non-members and $6 for  
 members.  For every 15minutes the Parent is  late, there wi l l  be a charge.


